
 
 

Crawford Technologies and Doceo Software Partner to Deliver  
Document Accessibility and Workflow Solutions Across Southern Europe 

 

August 20, 2025, Toronto, ON – Crawford Technologies, a provider of innovative document solutions that 
streamline, improve and manage customer communications, expands the availability of its 
AccessibilityNow® platform and award-winning workflow technology by establishing a partnership with 
Doceo Software, a provider of digital object management and document lifecycle automation, 
headquartered in Spain. Under the agreement, Doceo will act as a value-added reseller (VAR) of Crawford 
Technologies’ full suite of enterprise software and document accessibility solutions. The partnership 
strengthens Doceo’s well-established document management solutions with new opportunities to 
provide clients in Spain, Portugal and Andorra with optimized workflow solutions that significantly reduce 
costs and improve productivity, while meeting the ever-increasing global standards of accessibility 
compliance. 
 
"The integration of Crawford Technologies’ AccessibilityNow document accessibility solution allows us to 
expand our service offerings and fully support the entire document lifecycle for our clients. This 
collaboration strengthens our mission to deliver document management that is more efficient, inclusive 
and aligned with today’s digital standards,” said Alex Brusi, CEO of Doceo Software. 
 
With organizations in Europe under increasing pressure to comply with the European Accessibility Act 
(EAA) now in effect, Crawford Technologies’ AccessibilityNow offers a comprehensive software suite that 
leverages artificial intelligence and automation to support the often complex processing requirements of 
high-volume transactional documents and static documents of all types. Implementing the full capabilities 
of AccessibilityNow, Doceo will be better equipped to help clients in banking, insurance, public sector and 
more to ensure compliance with EAA, mitigate the risks and costs of non-compliance and make certain 
that content is inclusive and accessible.  
 
“Partnering with Doceo Software extends the reach of our AccessibilityNow platform into key European 
markets at a critical time. With the European Accessibility Act now in effect, organizations need proven 
solutions to meet compliance while creating inclusive experiences,” said Ernie Crawford, president and 
CEO of Crawford Technologies. “I am excited that by partnering with Doceo we can help organizations of 
all sizes streamline workflows, reduce risk and deliver communications that are accessible to everyone.”   
 
About Crawford Technologies 
Crawford Technologies develops solutions that help enterprises optimize and improve the secure and 
accessible delivery, storage and presentment of their customer communications. As an award-winning, 
global provider of products and services with over 2,000 customers on six continents, Crawford 
Technologies enables some of the world’s largest banks, insurers, healthcare providers, utilities and print 
services companies to reduce costs, simplify processes and streamline mission-critical communications 
across all channels and in all formats. For more information visit www.crawfordtech.com or LinkedIn, X or 
Facebook. 
 
About Doceo Software 
With over 18 years of experience, Doceo Software specializes in digital object management and document 

lifecycle automation. Its solutions cover a wide range of services: digital content generation, web-based 

document management, validation workflows, automatic classification, data extraction, file size 

reduction, quality enhancement, content identification, long-term archiving, as well as digital, biometric 

and two-factor authentication signatures. Doceo Software also provides large-scale digitization and 

document accessibility services. For more information visit www.doceosoftware.com. 
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